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EPISODE 67: 7 WORD CHOICE MISTAKES AND HOW TO AVOID THEM 

Mark Twain: “The difference between the right word and the almost-right word is the 

difference between ‘lightning’ and ‘lightning bug.’” 

1. AVOID VAGUE AND AMBIGUOUS WORDS 

• Avoid boring, colorless verbs and adjectives 

• But avoid being too flowery. 

2. AVOID WORDS WITH NEGATIVE CONNOTATIONS 

• Most hated word in the English language: “Moist.” 

• Every word has a denotation (it’s meaning) and a connotation (how it feels.)  

• Does a word contradict your brand or offend your target audience? 

3. AVOID PRONOUN CONFUSION 

• Noun: person, place or thing.  

• Pronoun: word that is substituted for a noun (i.e. he, she, it.) 

• Gender sensitivity. Rotate genders. 

• Recommended solution: Use a number confusion instead.  

4.  AVOID COLLOQUIALISMS 

• Colloquialism: A familiar and informal expression that we think is common to everyone. 

• Remember: Clichés are cultural and even regional. 

• Clichés are also generational. 

5. AVOID JARGON 

• In-house language and expressions, but can exclude others. 

6. AVOID OVERUSED WORDS 

• Overused: “like, really, cool, dude” 

• Hyperbole: “best, greatest, most, world-class” 

7. AVOID UNNECESSARY WORDS  

• We often have excess baggage in our speaking: “Finally, in summary, as a consequence, 

in relation to my previous points.” 
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• Principle from journalist: “Don’t bury the lead.” Get to the point.  

• “Tell them what you’re going to tell them, then tell them, then tell them what you just 

told them.” 

 

Sources mentioned in this episode: 

Communication Guys Episode 44: “Are You Leaving Your Listeners Out?” 

Communication Guys Episode 45: “Removing Toxic Waste from Your Communication” 

Communication Guys Episode 51: “Say It Sticky” 

 

Are there other communication-related topics you’d like to hear the Communication 
Guys address? Let us know on our Facebook page. 

http://communicationguys.com/are-you-leaving-your-listeners-out
http://communicationguys.com/removing-toxic-waste-from-your-communication
http://communicationguys.com/say-it-sticky
https://www.facebook.com/CommunicationGuys/

