EPISODE 95: THOUGHT BOMBS
1.

Boredom is what happens when we fail to make others interesting. Warren
Bennis

2. The U.S. Constitution guarantees you free speech, but it doesn't promise you

an audience. Anonymous
3. There are two entrances you can make into a room. One announces, "Here I

am!" while the other says, "There YOU are!" The Communication Guys
4. Good communication is as stimulating as black coffee, and just as hard to

sleep after. Anne Morrow Lindbergh
5. The most important thing in communication is to hear what isn't being said.
Peter Drucker
6. Anyone without a sense of humor is at the mercy of everyone else. William
Rotsler
7. Wisdom is the reward you get for a lifetime of listening when you'd have

preferred to talk. Doug Larson
8. Live out of your imagination, not your history. Stephen Covey
9. Be careful of your thoughts; they may become words at any moment. Lara
Gassen
10. We don't know where our first impressions come from or precisely what they

mean, so we don't always appreciate their fragility. Malcom Gladwell
11. The genius of communication is the ability to be both totally honest and

totally kind at the same time. John Powell
12. Eighty percent of all questions are statements in disguise. Dr. Phil McGraw
13. The first thing to learn about the art of conversation is that you are not the

other person's favorite subject. Robert Brault
14. Feeling gratitude and not expressing it is like wrapping a present and not

giving it. William Ward
15. Think like a wise man but communicate in the language of the people.
William Butler Yeats
16. You can have brilliant ideas, but if you can't get them across, your ideas won't

get you anywhere. Lee Iacocca
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17. We are masters of the unsaid words, but slaves of those we let slip out.
Winston Churchill
18. People do not buy goods and services. They buy relations, stories, and magic.
Seth Godin
19. Most conversations are simply monologues delivered in the presence of a

witness. Margaret Miller
20. My father used to say, “Don’t raise your voice. Improve your argument.”
Desmond Tutu

View these quotations in graphic form at http://communicationguys.com/quotes

Are there other communication-related topics you’d like to hear the Communication
Guys address? Let us know on our Facebook page.
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